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Patient Subject Access Request Policy 

EU General Data Protection Regulation (GDPR)

We hold and process certain personal data about you in order to manage your health and social care records and to enable us to comply with NHS legislation and other statutory requirements.

Our company policy on data protection explains the type of data which we hold about you.

For the purposes of this subject access request policy examples of personal data that we will collect and process are:

· Name, date of birth, NHS Number and contact details such as address.
· Health records which include, but are not limited to, long term medical conditions, disabilities and any prescribed medication you take.


This is not a complete list but is indicative of the data we will need to collect and process while you are under the care of Throckley Primary Care.

As a patient you have a right under GDPR to access your information. This means that you can request to see any information that we hold about you.

Identifying the various types of information we hold about you may take some time. We can take up to one month to collate this data and present it to you. 

You have the right to ask us what data we hold and why, who we share it with and how long we keep it.

When you are given the data you can ask us to remove or alter anything which is incorrect. You can in some circumstances ask for data to be destroyed. You may also withhold your consent to us collecting and processing data. 

In order for us to protect your personal data we may request additional information from you after you submit a subject access request.

Please use the attached form to make your request. Give as much detail as you can about the type of information you are requesting in order to make our search as accurate as possible. If we require more information we will ask you for it. This may delay our response time accordingly.

Subject Access Request Form

EU General Data Protection Regulation (GDPR)

You are making a request under GDPR for us to provide you with personal data held by us about you.

We may contact you at home to verify that you are the person making the request so please provide the following information. 

	First Name
	

	Surname
	

	Date of Birth
	

	NHS Number
	

	Address
	

	Telephone Number
	

	Email Address
	



Please provide as much detail as you can about the information you are requesting to assist us in searching for the relevant information.










Declaration

I am the person to whom this data request relates. We cannot accept a request from anyone other than the patient.

	Name (Print)
	

	Signature
	

	Date
	


The personal information I am requesting is:








Dr DJ Bookless   Dr DN Grainger   Dr BM Joughin   Dr DW Jones

Practice Manager: Mrs M Bottomley

Partners: Dr BM Joughin, Dr DW Jones, Dr V Blaylock, Dr HM Forbes, Dr T Zamoyski
Practice Manager: Mrs M Bottomley


