Throckley Primary Care

Minutes of the Patient Participation Group Meeting

Tuesday, 3rd December 2013
Present: 
Marie Bottomley (Practice Manager), Mandy Curtis (Receptionist), 

Patients:  BP, JH, RC, WD.

Apologies for Absence: 
PS, ER, JH.
1) Marie welcomed and thanked everyone for attending the meeting.   
2) Minutes of previous meetings held on 4th June2013.
JH enquired if any feedback had been received from the Physio service, no feedback from the service but patient feedback had also been given to Clinical Commissioning Group (CCG). 
RC asked about the changes to GP’s working sessions mentioned in the previous minutes.  He was concerned that if GP’s are spending less time at the practice, considering the new government proposal for every older person to have a nominated GP, how can this work?  Marie explained that although some of the GP’s had reduced the number of session they work others had increased and the sessions we offer remain the same.  GP’s need to be involved with Commissioning services for patients.
Reviewed and agreed.
3) Chairperson for Patient Participation Group (PPG)
In accordance with the Care Quality Commission guidelines we are required to have a nominated patient representative from the Patient Participation Group.  The PPG members present were not keen to have a Chairperson but would prefer a representative for the practice.  Wendy Denton kindly agreed to take up this role and be available if needed to speak to the inspectors from the CQC.  The members present were keen for the practice to continue with organising and arranging meetings, paperwork, etc. 
4) Clinical Commissioning Group (CCG)
Marie reported that there are no new developments to report to members today, work is currently ongoing and as always any feedback regarding services would be welcomed.  Marie shared with members recently obtained information at a Practice Managers meeting about a new scheme called Take 2 Minutes. This is a form that can be filled in by patients to feedback information about the service they have received from The Newcastle upon Tyne Hospitals NHS Foundation Trust.
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5) Care Quality Commission (CQC)

Members were given a presentation booklet to explain about CQC.  Marie informed members that we are expecting an inspection in the near future and explained about the standards we have to achieve to pass.
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6) Flu Campaign Update

Mandy reported that this year’s flu campaign is going well.  
Uptake of At Risk Patients

Aged 65 and over – Invited 1404
Immunised 1058
Aged 6m to under 65’s in a clinical risk group – Invited 650  Immunised 352
(ie diabetes, copd, heart problems, etc)

We would encourage those patients still to be immunised to arrange an appointment.

Uptake on the new nasal vaccination for Healthy children aged 2 and 3 years old is encouraging but we would like to encourage those are still to be immunised to arrange an appointment.
Healthy Children aged 2 and 3  - Invited 83  Immunised 47
7) Staffing at Throckley Primary Care

GP’s

Dr Ahmad left on 1st November 2013

Dr Thangaraj has extended her maternity leave until Feb 2014

Admin team

Carole our secretary is taking early retirement and leaving us in January 2014, we will be very sad to lose her but wish her a very long and happy retirement.  

Carol one of our receptionists left the Practice in September to pursue a career in Nursing.  We all wish her well with this and are very proud of her.

Emma joined us a year ago on an apprenticeship scheme and has successfully gained full time employment with the practice. 
8) Patient Forum Meeting
BP attended the Patient Forum Meeting in July 2013 at the Beacon Centre, and reported there had been a lot of discussion about nursing care in hospital. BP reported that in response to this Frances Blackburn, Head of Nursing attended the recent meeting held in November to encourage patients to give feedback both positive and negative of their experiences of The Newcastle upon Tyne Hospitals NHS Foundation Trust.

The meeting also promoted Newcastle Carers Centre who offer support to carers and Healthwatch who offer a free confidential and independent advice about health and social care services.
The next meeting will be on 23rd January 2014 (venue and time to be arranged).
9) Update on Electronic Prescribing

This is likely to go live in January 2014. 
10)  Online Services
Patients will soon have access to an online service at the practice, where they can order prescriptions, book and cancel appointments online. Patients will need to complete a registration form to access this service which can be obtained from the practice.
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11) Patient Communication
Practice Newsletter
JH very kindly helped out with a newsletter which was intended for release on the Flu Day but unfortunately the practice had not been able to complete this in time.  The aim is to have a “Winter” newsletter to be ready very soon.

Keep Calm and Look After Yourself Campaign
This Campaign is offering general advice to patients for winter. 

Information available:-

A booklet from the practice

www.keepcalmthiswinter.org.uk  
12) Dates and Time of next meeting 
Venue Throckley Primary Care 
Tuesday 4th March 2014 @ 1.30pm – 3.30pm

Tuesday 2nd Sept 2014 @ 1.30pm – 3.30pm
Tuesday 7th Dec 2014 @ 1.30pm – 3.30pm
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Introduction to CQC

		What to expect from an inspection visit





		What are they looking for?
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CQC

		‘We make sure hospitals, care homes, dental and GP surgeries, and all other care services in England provide people with safe, effective, compassionate and high-quality care, and we encourage them to make improvements.’
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The inspection process
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The focus of inspections

		Our inspections will check you meet national standards. 

		The focus is on the experience of people when they receive care. 

		Our staff assess information about services to decide which standards to look at during an inspection.

		Inspectors will spend time talking to patients and staff to check their findings.



		



*



*

*

*



*

Come back to national standards
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Before an inspection

		An inspector will call 48 hours before a scheduled or themed inspection. 

		Responsive inspections, where we have concerns about a service or the care of patients, are likely to be unannounced.

		Make sure notifications are up to date so we understand your service properly.

		Have information available to help you demonstrate your compliance. 
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Before we arrive you may want to consider:

A suitable room or area to be used temporarily.

A member of staff to accompany and introduce the inspector to staff and patients.

How to explain to staff and patients about the inspection.

How to contact the registered manager if they are not available.

How you can continue with your usual activities during our inspection without disrupting care.
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When we arrive



		We will show identification and ask to speak to the registered person or nominated individual.

		We will tell you if our inspection is scheduled, themed or responsive, and which standards we will be inspecting.

		We will usually give you some time to organise yourselves after we arrive. However, we may need to start straight away if we have specific concerns. 
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During the inspection

		We will speak to patients, carers and relatives to help us understand people’s experiences.

		We will speak with members of your staff of all levels to ensure they understand their role in providing good outcomes for people. 

		We may look at ‘pathway tracking’ – where we follow a person’s route through the service and get their views on it. 

		We won’t normally spend a lot of time looking at paperwork.
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Sometimes it may not be appropriate to speak to people using the service. Here we may ask you for information about how you gather feedback, and ask to see it.



For example – what does looking at non compliance actually mean?
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The end of the inspection

		We may ask you for additional information to confirm what we’ve found – we’ll need it from you within 48 hour.

		The inspector normally gives feedback at the end of the visit.

		We will usually send you a copy of your inspection report within 10 working days of our visit.

		You’ll have the chance to send back your comments.

		A copy of the report will then be published on your provider page of the CQC website along with a summary of the findings. 
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http://www.cqc.org.uk/directory/1-125719872 – example report
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Next steps and more info

		If you are not meeting the standards we will set either compliance or enforcement actions.

		We use these actions in a proportionate way, considering the effect on the public and those who use services

		More details can be found in the Enforcement Policy – available on the CQC website.

		For more information:



www.cqc.org.uk

03000 616161

enquiries@cqc.org.uk  
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What are the Essential standards?

		Outcome 1: Respecting and involving people who use services

		People should be treated with respect, involved in discussions about their care and treatment and able to influence how the service is run.

		Outcome 2: Consent to care and treatment

		Before people are given any examination, care, treatment or support, they should be asked if they agree to it.

		Outcome 4: Care and welfare of people who use services

		People should get safe and appropriate care that meets their needs and supports their rights.
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		Outcome 5: Meeting nutritional needs

		Food and drink should meet people’s individual dietary needs.

		Outcome 6: Cooperating with other providers

		People should get safe and coordinated care when they move between different services.

		Outcome 7: Safeguarding people who use services from abuse

		People should be protected from abuse and staff should respect their human rights. 

		Outcome 8: Cleanliness and infection control

		People should be cared for in a clean environment and protected from the risk of infection.

		Outcome 9: Management of medicines

		People should be given the medicines they need when they need them, and in a safe way.











		Outcome 10: Safety and suitability of premises

		People should be cared for in safe and accessible surroundings that support their health and welfare.

		Outcome 11: Safety, availability and suitability of equipment

		People should be safe from harm from unsafe or unsuitable equipment.

		Outcome 12: Requirements relating to workers

		People should be cared for by staff who are properly qualified and able to do their job.

		Outcome 13: Staffing

		There should be enough members of staff to keep people safe and meet their health and welfare needs.

		Outcome 14: Supporting workers

		Staff should be properly trained and supervised, and have the chance to develop and improve their skills.











		Outcome 16: Assessing and monitoring the quality of service provision

		The service should have quality checking systems to manage risks and assure the health, welfare and safety of people who receive care.

		Outcome 17: Complaints

		People should have their complaints listened to and acted on properly.

		Outcome 21: Records

		People’s personal records, including medical records, should be accurate and kept safe and confidential.





		The other 12 regulations relate more to the routine day-to-day management of a service. The information we receive on these helps us to check that the service is being run responsibly. We will make checks where concerns are raised over these standards.
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Making Appointments

Book and cancel y}d
appointments online.—

1. From the Home page, click on the Appointments tab or click the

link on the Home page. Click [xorg 10 book a new appaintment. '

2. Select an appointment from the list, or use the drop down filters to
edit the selection.

3. Select an Appointment and click the Book link.

Check the Appointment details and click Confirm Appointment button
to complete the booking.

5. You will receive a confirmation successful message on screen and an
email to confirm this booking.

Cancelling Appointments

1. Review your booked appointments on the Appointments tab.

2. Click Cancel for the appointment you wish to delete. Select a
cancellation reason from the drop down list.

3. Check the details, and then click Cancel Appointment.

4. You will receive a confirmation message on screen and an email to
confirm cancellation of this appointment.

3, ||_]DS www.myvisiononline.co.uk @ \V/ =
Creating An Online Account

You will have received a letter from your GP practice. This will contain:
o Website Address

e Practice ID

e Patient ID (NHS, CHI, or H&C number)

e The Registration Token

You will need these details to create your online account.

To Create your Account:

1. Open your Web Browser, go to www.myvisiononline.co.uk, click on
the Register tab.

2. This will open the Vision Online Appointments Register screen.

3. Type the Practice ID in the required field.

NOTE: This is case sensitive. The number zero will be shown as @,
characters which do not have a line through are letter ‘0"

4. Type your Patient ID in the box.
5. Type your Registration token in the box.

6. Create a username. This must be unique. If the name already exists,
registration will fail, change the username and continue.

7. Create a password, this must be at least 8 characters long and must
contain at least one number or letter. Passwords are case sensitive.

8. Retype the password in the Confirm Password box.
9. Click the tick box to agree terms & conditions and privacy statement.

10. Click the Register button to complete the registration process. You
will need to activate your online account before it can be used.

ot

11. You will receive an email message, with a link to activate your
account. Click on the link.

12.Your Vision Online Appointments account is now active. You can now
sign in and proceed to book or cancel appointments.

Sign In

1. Go to the website www.myvisiononline.co.uk.
2. Click on the Sign In tab, type your Practice ID in the required field.

3. Type your username; then type your password in the password box.
Remember your password is case sensitive.

4. Click the Sign In button; you now have access to Vision Online
Appointments.
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Manage your healthcare provision online

We are introducing a new service called Vision Online Services.
This will let you interact with our practice using the Internet at your
convenience, even when we are closed.

You will need to register with the practice to access this service, and
once registered you will be given information that will enable you to
create your username and password.

If you are interested in this service, please complete the form below
and return it to the practice. We will contact you in the near future
with details of how to register.

Please complete your details below

First name:™ i Surname:

Date of birth::
Email address: |

Mobile:

I would like to register for Vision Online Services

I would NOT like to register for Vision Online Services

4.Nps
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The Newcastle upon Tyne Hospitals INHS|

NHS Foundation Trust

Take 2 minutes...
Tell us what you think
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Please tell us the area that you are commenting on:
RVI [0 campus for Ageing and Vitality [J  Walk-incentre [[] Which centre? ........ccovcvomrronerinnrionn :
Freeman [] Dental Hospital d (01411 TP OR OV OTTTTTIN (please specify)

Was there anything particularly good about your experience with the Trust?

Is there anything that you think could be improved?

Thank you

Please place this card in the box provided
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