THROCKLEY PRIMARY CARE
Thursday 15th December 2016
Patient Participation Meeting
1.00-3.30 pm
	Item
	

	
	1.00-1.30pm
Welcome – Tea/Coffee/Mince Pie, Registration and “Patient Chat & Get Together” with a Xmas Theme………..
Apologies: VB, MC, PS, CO and JC
No items for the Agenda from PPG Members

	1

	1.30-1.45pm
Review Minutes from previous meeting.
· TV in Waiting Room (LT) – Awaiting call back from “The Life Channel” who own and update the TV.


	2
	1.45-2.00pm
Staff Update:-
· Courtney Robson our Apprentice in Reception finished her yearlong contract with us and has secured a Full Time Receptionist role at a GP Practice in the west locality.  We are delighted for her.
· We are recruiting for a 21 hour post in Reception to replace Julie who left recently.

· Dr Blaylock will return from maternity leave in early 2017 and sends you all her best wishes.

	3
	2.00-2.20pm
Review Patient Feedback  LT 
Friends and Family Test (FFT) – LT
**All of the aforementioned information has been emailed out prior to the meeting and copies are available in the meeting.

	4
	2.20-2.45pm
Feedback from Patient Forum Meeting – LT
· Thank you to MO from our PPG for attending the event with LT.

· Our local Clinical Commissioning Group would like to make you aware that the Sustainability and Transformation Plan for our area, Northumberland, Tyne and Wear and North Durham has been published.  You can go to this link and read the information here www.newcastlegatesheadccg.nhs.uk/get-involved/stp/
· LT will update PPG on items from the Patient Forum Minutes.

· LT would like to encourage our PPG members to attend these worthwhile meetings as attendance is dropping.
Next meeting Thursday 9th February 2017 2.00-4.15pm at Beacon Centre, Westgate Road.  THIS MEETING WILL BE RE-SCHEDULED OR CANCELLED DUE TO NON-AVAILABILITY OF CCG STAFF – LT TO ADVISE PPG.


	5
	2.45-3.00om
Action Plan 2015/16 – 3 items to be agreed with PPG.

1. Promotion of services that the Practice provides and promotion of our appointment system. BROCHURE COMPLETED AND WITH MB – ER asked why it was taking so long. Action - LT to speak to MB.
2. Staff Information Board (including photographs of staff members) RC to update. COMPLETED
3. To look into the possibility of a text messaging reminder service to reduce non-attendance. COMPLETED
4. Appropriate aftercare arranged following discharge from hospital VB – ADUIT COMPLETED AND TO DISCUSS WITH MEETING.
Update:-

Text Messaging Reminder Service –we are pleased to announce this service commenced in March 2016 due to a problem with DNAs (Do Not Attend).  The future of this service is still under review due to funding issues.



	6
	3.00-3.10pm
PPG Members Agenda Items/Feedback – 
Extended hours – could these be added to our Posters on the doors and waiting room?  Action - Yes this will be done.
PPG Meeting with Dr Joughin re Appointment System Update Leaflet/Newsletter – JC and JB kindly met with Dr Joughin to discuss this and the Self Care Forum letter.  Action – BMJ to get back to PPG with a draft of new leaflet.


	7
	3.10-3.20pm
Online Services – a directive has been received from NHS England and part of our Practice Contract is that we must have at least 10% of our patients registered for this service by 31st March 2017.  We currently stand at only 4% and need help to increase this number.  LT will explain.

Facebook Reminder – we now have a Throckley Primary Care page, please visit and “like” our page.


	8

	Agree dates and times of next meetings:-
The exact day of the week and time of future meetings to be discussed in March 2017 when Dr Blaylock back from maternity leave.
Thursday 23rd March – 1.00-3.30pm
Thursday 22nd June – 1.00-3.30pm

Thursday 7th September 1.00-3.30pm

Thursday 14th December – 1.00-3.30pm
Please note - all above dates are subject to change to meet the needs of the Practice.


Dr DJ Bookless   Dr DN Grainger   Dr BM Joughin   Dr DW Jones

Practice Manager: Mrs M Bottomley


