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Friends And Family Test

             Results October 2015


In December 2014 GP Surgeries had to offer the Friends and Family Test Questionnaire to all patients and have to report the results each month.

These are the results of questionnaires received at the surgery during September 2015.

The Practice received 5 completed questionnaires.
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            Patient Demographics
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Not all patients completed the demographics section of the questionnaire.

            
              Patient Comments

Because there always helpful, caring, considerate and they listen to what you say. In all the years I've been coming here I've never had a bad thing to say. Its the best Doctors in town!


Dr Joughin was extremely helpful and sympathetic over the telephone when I had a fall and fractured my ribs.

Friendly helpful staff


Throckley Primary Care is a highly efficient practice. The staff at all levels are courteous, helpful & professional. The reception staff are welcoming & approachable & I have never had a problem accessing appointments. As a busy healthcare professional myself, I appreciate the ability to book appointments online & be a part of the repeat prescribing process. I have a long term condition & know from many years of professional experience that I am being very well looked after by Dr Grainger, Rosie, Caroline & the rest of the team. I think the service exceeds the recent CQC rating of 'good' as it is outstanding. Thank you to all

Dr DJ Bookless   Dr DN Grainger   Dr BM Joughin   Dr DW Jones

Practice Manager: Mrs M Bottomley


