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           Friends And Family Test

            Results November 2015


In December 2014 GP Surgeries had to offer the Friends and Family Test Questionnaire to all patients and have to report the results each month.

These are the results of questionnaires received at the surgery during November 2015.

The Practice received 5 completed questionnaires.


       

            Patient Demographics
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Not all patients completed the demographics section of the questionnaire.
                 
              Patient Comments

Be more patient, listen to what they are saying. Be on time. More reassuring. 


When we clearly state whether the need to see a Doctor is urgent but not requiring 999, we are taken seriously immediately and see a doctor that day. Being prepared to wait is no problem when the staff are so efficient. Excellent service. 


Because everyone gets treated the same. 

Dr DJ Bookless   Dr DN Grainger   Dr BM Joughin   Dr DW Jones

Practice Manager: Mrs M Bottomley


