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Friends And Family Test

  Results May 2016


In December 2014 GP Surgeries had to offer the Friends and Family Test Questionnaire to all patients and have to report the results each month.

These are the results of questionnaires received at the surgery during May 2017.

The Practice received 16 completed questionnaires.
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How likely are you to recommend our
practice ?

Extremely Likely Neither Unlikely Extremely Don’t Know
Likely Likely Nor Unlikely
Likely








Patient Demographics
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Gender

Male

Female
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Age

Under 16

16-24

25-39

65-85

over 85





Not all patients completed the demographics section of the questionnaire.
                 

Patient Comments

 Rare visit but no problems.

Appointment system needs looking at, I waited one week for a call back from doctor for an appointment.

Always resolved needs.

A few months ago I had a terrible blocked nose and could not breathe through it, I got a telephone appointment with Dr Joughin who rang me back within 10 minutes, she left a prescription at reception for me to pick up within the hour, I think this service is tremendous and second to none, thank you.

The appointment system is very poor, we need to go back to the old system.

I find staff and professionals all friendly and attentive.

Nice service.

Having to wait 1 week to get a telephone appointment and then another 3-4 days to see a doctor.

Excellent Service, firstly a letter inviting me to attend for a FREE!! Flu jab then receiving a text (all for free) 2 requests is fantastic, also lovely friendly staff.

Fantastic, Friendly and caring staff, Caroline & Helen have been great, thanks you.


Dr DJ Bookless   Dr DN Grainger   Dr BM Joughin   Dr DW Jones

Practice Manager: Mrs M Bottomley


