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           Friends And Family Test

            Results March 2016


In December 2014 GP Surgeries had to offer the Friends and Family Test Questionnaire to all patients and have to report the results each month.

These are the results of questionnaires received at the surgery during March 2016.

The Practice received 12 completed questionnaires.



[image: image2.png]Patient Numbers

4.5

3.5

2.5

1.5

0.5

How Likely are you to recommend our

Practice?
Extremely Likely Neither Likely Unlikely Extremely Don’t Know

Likely nor Likely Unlikely






       
            Patient Demographics
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Not all patients completed the demographics section of the questionnaire.
                 Patient Comments
              
It takes SO long to get to see a GP. The telephone appointment is not convenient when you are working full time and when you prefer face to face consultations for sensitive matters.
*GP COMMENT:  We have recently conducted an audit which shows how long it takes from a patient’s initial call to request an appointment to the patient having a telephone consultation.  The results are below which show the majority of patients are spoken to within the first 5 days following their initial contact.  The small amount of patients who wait longer than 5 days are those patients who wish to speak to a particular GP or wish to be seen on a particular day.  All requests for an urgent appointment are dealt with on the day by the On Call GP.
1 DAY – 23%

2 DAYS - 25%

3 DAYS – 17%

4 DAYS – 17%

5 DAYS – 18%


It takes ages to get answered on the phone to often have to wait days for a call back to then wait more days for the appointment you know you needed in the first place - not acceptable to urgent cases/workers/elderly/most people!
GP COMMENT:  *Please see above response

Need parent and child parking. 
GP COMMENT:  This request has been passed to the Practice Manager.

Dr Jones is always running late - if you have a baby or small child more effort should be made to be on time.
GP COMMENT:  Your comments will be investigated.

Would like to be able to book an appointment to see a GP when I need to.
GP COMMENT:  It’s important to note that although your first consultation is on the telephone, this does not mean you won’t see a GP face to face.  The GP will discuss and agree this with you during the telephone consultation.

The process to book appointments isn't helpful and would cause more patients to use alternative services like A&E and Walk in Centre’s.
GP COMMENT:  *Please see above.  Also please note positive feedback comments below.

I feel your telephone consultations very good and convenient.
GP COMMENT:  Thank you very much.


Make it more colourful.

GP COMMENT:  Can you please provide us with more information in order for us to respond.

I have always received exceptional service. I always have a timely call back and subsequent appointment if necessary. All doctors are very friendly and professional, take time to listen.
GP COMMENT:  Thank you very much.

The service received from all staff is exemplary. I cannot fault it. My GP, Dr. Forbes, is very caring, and has excellent communication skills. I thoroughly trust her.
GP COMMENT:  Thank you very much.

Dr DJ Bookless   Dr DN Grainger   Dr BM Joughin   Dr DW Jones

Practice Manager: Mrs M Bottomley


