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             Friends And Family Test

               Results March 2015


In December 2014 GP Surgeries had to offer the Friends and Family Test Questionnaire to all patients and have to report the results each month.

These are the results of questionnaires received at the surgery during March 2015.

The Practice received 15 completed questionnaires.
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                            Patient Demographics
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Not all patients completed the demographics section of the questionnaire.


                Patient Comments

Excellent GP and staff.
GP COMMENT:  Thank you

There whenever needed.
GP COMMENT:  Thank you

Have always had brill service and appointments when necessary. Thanks.
GP COMMENT:  Thank you
Length of time it took to receive a phone call from a doctor and get an appointment was 2 weeks.
GP COMMNET: We apologise for this, our current call back time is now 24 hours.

When my son and daughter are bad it’s easier to take them to the walk in Centre as doctors always say viral when that’s never been the case.
GP COMMENT:  We are sorry you feel this way.  We cannot comment on individual patient concerns but would be grateful if you would please contact the Practice to discuss.

The Practice is fantastic, the staff are friendly and the services once you’ve actually got to speak to or see someone is brilliant. The only service I think is not always as user friendly as it is intended, is the GP callback service.
In my own experience, I have mostly needed to see a GP after the callback. So end up waiting sometimes most of a day to get the callback (sometimes due to not being able to answer when the GP has called in good time). Then having to wait for an appointment which may had been sooner if a day hadn’t gone by waiting to speak to the GP. A lot of the time, it is inconvenient to talk once the GP has called back.
I understand the system is to avoid taking precious time from GP’s in wasted appointments, and agree with it; however it doesn’t go without glitches.
Reception opening at 8:30 is troublesome also. Right in the middle of most people’s journey to work, doing the school run etc. I think the surgery should be open before this to accommodate people’s busy lifestyle etc. If the surgery opened before this for people to call into the surgery before the GP callback fiasco starts, it would serve better. 
GP COMMENT:  Patients can have a telephone consultation in the late evening from 5pm up until 6pm to accommodate patients who are working or require a later telephone consultation.

More flexibility re phone appointments. It is very difficult for people working full time to accommodate these.
GP COMMENT:  If you need an appointment time at a specific time, our Receptionists will always try and accommodate this request.  Please tell the Receptionist at the time of your call.  Also please see previous GP Comment.


I can’t fault the care but don’t like the having to wait for a phone call before seeing a doctor as I can’t take calls at work or really want to discuss my problem in front of others.
GP COMMENT:  Patients can have a telephone consultation in the late evening  from 5pm up until 6pm to accommodate patients who are working or require a later telephone consultation.



Difficulty in getting an appointment with desired GP. Appointment waiting times.
GP COMMENT:  It is always possible to request an appointment with your desired GP, however, this may not be the next first available appointment with a GP or this is inconvenient for them.

Define what an emergency appointment is!!
GP COMMENT:  An emergency appointment is when a patient feels they needs to be seen the same day, they feel they cannot wait until a future telephone consultation.


The appointment system is wrong. When someone needs to see a doctor, they should not have to wait 2 days for a phone call and then a further 2-3 days to see a doctor.
GP COMMENT:  Telephone consultations help us to prioritise appointments- any patient felt to have urgent need is seen very quickly, so although may wait 48 hours for telephone consultation, appropriate action is then taken. If there is another week’s wait before a face to face appointment they, and we, know this is safe and appropriate.  If this patient feels they need to be seen that day, the On Call GP can call back.

Well it’s so hard to see anyone. Don’t like telephone calls at all. You can’t explain things like you can face to face.
GP COMMENT:  Due to ever increasing demand, being able to ring and get face to face appt on the day has unfortunately not been possible for several years. It was because of this we decided to implement our new system.  When the GP calls you, you can say you would prefer to see them face to face and an appropriate appointment will be allocated.
Dr DJ Bookless   Dr DN Grainger   Dr BM Joughin   Dr DW Jones

Practice Manager: Mrs M Bottomley


