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Friends And Family Test

  Results July 2016


In December 2014 GP Surgeries had to offer the Friends and Family Test Questionnaire to all patients and have to report the results each month.

These are the results of questionnaires received at the surgery during July 2016.

The Practice received 12 completed questionnaires.




Patient Demographics
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Gender

Male

Female
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Age

Under 16

16-24 25-39

65-85

over 85








Not all patients completed the demographics section of the questionnaire.
                 
Patient Comments


Always helpful, caring and considerate. Excellent appointment system. 


Excellent service 


Appointment System 


I have always had good service. Staff friendly, quick answer on phones, appointments within the week. Fantastic. 


I have always found this practice very up to date, professional and forward thinking. I would definitely recommend. 


Please! Please! keep waiting times for Doctors advertised! 30 minute wait with no info!! 


Extremely satisfied with all the care and treatments I have received. 


A lovely Practice with very nice staff and Doctors 


After hearing other peoples experiences from other surgeries, I feel very lucky with your service. Lovely nurses, Dr Joughin's care second to none. 

Dr DJ Bookless   Dr DN Grainger   Dr BM Joughin   Dr DW Jones

Practice Manager: Mrs M Bottomley


