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             Friends And Family Test

               Results July 2015


In December 2014 GP Surgeries had to offer the Friends and Family Test Questionnaire to all patients and have to report the results each month.

These are the results of questionnaires received at the surgery during July 2015.

The Practice received 7 completed questionnaires.
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How likely are you to recommend our
practice ?

Extremely Likely Neither Unlikely Extremely Don’t Know
Likely Likely Nor Unlikely
Likely










            Patient Demographics
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Not all patients completed the demographics section of the questionnaire.





               Patient Comments

Always exceptional efficiency, professional manners and attitude from Reception staff who are extremely competent, patient and willing to help.

Been at Throckley doctors since birth 45 years ago. I now avoid the doctors as I get so frustrated with your appointment system! Waiting for a doctor to ring back and then diagnose over the phone as to whether or not you need a face to face appointment is ridiculous! How can they tell over the phone that you have a virus?


Everyone from Receptionist to Doctor has been very supportive.

I've always been dealt with promptly. Found everyone as helpful as possible and willing to listen when you’re not sure of yourself when trying to explain how you feel.

My son lives in Crawcrook, not a patch on here. Staff are great so are the doctors

Dr DJ Bookless   Dr DN Grainger   Dr BM Joughin   Dr DW Jones

Practice Manager: Mrs M Bottomley


