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        Friends And Family Test

           Results January 2017


In December 2014 GP Surgeries had to offer the Friends and Family Test Questionnaire to all patients and have to report the results each month.

These are the results of questionnaires received at the surgery during January 2017.

The Practice received 3 completed questionnaires.
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How likely are you to recommend our
practice ?

-

Extremely Likely Neither Unlikely Extremely Don’t Know
Likely Likely Nor Unlikely
Likely








           Patient Demographics
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Gender

=

Male

Female
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Age

Under 16

16-24

25-39

65-85

over 85





Not all patients completed the demographics section of the questionnaire.
                 
Patient Comments

This is an excellent well run practice.

Access to appointments is great, the use of telephone triage was ahead of its time and works really well.

The ability to access prescriptions and appointments online is also very helpful, it works very well with the pharmacy next door.

Well done to all.





Dr DJ Bookless   Dr DN Grainger   Dr BM Joughin   Dr DW Jones

Practice Manager: Mrs M Bottomley


