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             Friends And Family Test

               Results January 2015


In December 2014 GP Surgeries had to offer the Friends and Family Test Questionnaire to all patients and have to report the results each month.

These are the results of questionnaires received at the surgery during January 2015.

The Practice received 50 completed questionnaires.
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            Patient Demographics
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Not all patients completed the demographics section of the questionnaire.





               Patient Comments

I have no problems making appointments and care and attention are second to none

I rang up concerned, had call back from Doctor and was then seen quickly approx. 2 hours after call which was much appreciated. Impressed with this surgery. 

I have been with Throckley Surgery most of my life and have always found them very caring and sensitive to mine and my family’s needs, always finding an answer and solution to how we feel when we were poorly. 

Because you give a friendly and straight service. 


Satisfied 


Very impressed with my consultation 


The service is good but you should be able to ring up on a morning and get the next available appointment. 


I have had a very good experience with Dr Blaylock and would recommend her to everyone. 


Very friendly, polite. 


Doctors and office staff are kind and caring. 


Because they have got good Doctors. 


Top class surgery. No complaints in 20 years. 


Never once had any problems here. Staff and Dr Joughin are very good. 


Dr has been really helpful. Not felt as down after coming here. Feel I have got help I have needed. 


Very friendly 


Have always found services from all staff to be friendly and efficient. 


I put likely mainly due to appointment booking process. Staff are very friendly and helpful. 


The process to get an appointment is too long and tedious.

I have not had any problems here with staff or GPs, I find them very pleasant and helpful. 


Very happy with the service I get. 


Always greeted with a smile. Practice nurses friendly and helpful and Doctors always reassuring and helpful on the rare occasions I see them. 


A complete waste of time doing a friends and family questionnaire - Government producing extra things to do with no benefit. 

A1 availability - kind - staff and doctors always helpful - good selection of GPs 


No friends or family in this area. 


Can’t fault the service. 


I've been a patient most of my life and think surgery is second to none. 


Have been with you for forty years and you know what I am like! 

Dr DJ Bookless   Dr DN Grainger   Dr BM Joughin   Dr DW Jones

Practice Manager: Mrs M Bottomley


