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             Friends And Family Test

               Results August 2015


In December 2014 GP Surgeries had to offer the Friends and Family Test Questionnaire to all patients and have to report the results each month.

These are the results of questionnaires received at the surgery during August 2015.

The Practice received 9 completed questionnaires.

[image: image2.png]-

How likely are you to recommend our
practice ?

Extremely Likely Neither Unlikely Extremely Don’t Know
Likely Likely Nor Unlikely
Likely












            Patient Demographics
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Gender

Male

Female
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Under 16 16-24 25-39 65-85 over 85






Not all patients completed the demographics section of the questionnaire.

                Patient Comments


1. When telephoning you should not have to tell Receptionist what is wrong, this information is only for Doctor. 
“You do not have to tell the Receptionist, this only asked if you need an urgent appointment to assess the urgency of the call”

2. Should not have to wait 2-4 days (sometimes longer) for a telephone call back. 
“We always try to have the telephone consultation with a patient in 48 hours, occasionally in the holiday periods it can be longer.  There is always an On Call GP every day that will see any patient on the day if this is medically appropriate”.
3. Should be able to have an appointment to see a Doctor that day as you can at other surgeries.
“In a recent local survey, Throckley were one of the top GP Practices in the area for access – please see attached link “https://gp-patient.co.uk/practices/A86026/questions”
4. Twice after 72 hours my repeat prescription has not been ready.

“We are very sorry.  This is very unusual.  If you get in touch with us we will look into this”.
5. Extremely helpful and friendly staff and Doctors.
“Thank you”
6. I think the telephone appointment is a good service. I do think you wait a long time to get a normal appointment with a GP. Normally one week.
“In a recent local survey, Throckley were one of the top GP Practices in the area for access – please see attached link “https://gp-patient.co.uk/practices/A86026/questions”
7. I had to wait 1 day to see a Doctor of my choice. Very unusual in this practice.

“In a recent local survey, Throckley were one of the top (4th) GP Practices in the area for access – please see attached link “https://gp-patient.co.uk/practices/A86026/questions”
8. Doctor are too rushed and don't have time to give a clear diagnostic, which leads to many small appointment and still no further forward.
“Doctors can arrange longer appointments and it’s always helpful to ask to see the same GP”
9. Ringing for an appointment to be given a TELEPHONE appointment for FIVE days later is NOT acceptable! Luckily I was not severely ill, I could've died.
“We always try to have the telephone consultation with a patient in 48 hours, occasionally in the holiday periods it can be longer.  There is always an On Call GP every day that will see any patient on the day if this is medically appropriate”.
10. Using "number withheld" is bad practice as I ask myself what are they afraid of. Many persons who hide their phone numbers are scammers and can hold your phone open and charge you a great deal of money. Please use Doctor or even 0191 2641014 then your patients will know who is calling.
“We take your comment on board and we are looking into this”
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