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           Friends And Family Test

              Results April 2016


In December 2014 GP Surgeries had to offer the Friends and Family Test Questionnaire to all patients and have to report the results each month.

These are the results of questionnaires received at the surgery during April 2016.

The Practice received 4 completed questionnaires.
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            Patient Demographics
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Not all patients completed the demographics section of the questionnaire.
                 Patient Comments

I went through the triage system for an apt, 4 day wait for triage, 4 day wait for appt. Had to cancel the apt then had to go back and go through the whole process again. Could I not have been allowed to make another replacement appointment without the triage again? 
GP COMMENT:  Yes you can, our apologies, this was an error by one of our Receptionists.

I think the Practice is excellent. Everyone who I have met with are very friendly and find it very easy to get an appointment when I need it. 
GP COMMENT:  Thank you.

I don't like you have to make an appointment for Doctor to ring first, then you have to wait for an appointment. If I feel I need to see a Doctor, I would not make an appointment unless I needed to see one. But staff and Doctors are very good, it is just the appointment think I don't like. 
GP COMMENT: Due to ever increasing demand, being able to ring and get face to face appt on the day has unfortunately not been possible for several years. It was because of this we decided to implement our new system.

The nurse Helen who gave my daughter her injections was so nice, so professional and fab with her. Thank you 
GP COMMENT:  Thank you.
Dr DJ Bookless   Dr DN Grainger   Dr BM Joughin   Dr DW Jones

Practice Manager: Mrs M Bottomley


