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             Friends And Family Test

               Results February 2015


In December 2014 GP Surgeries had to offer the Friends and Family Test Questionnaire to all patients and have to report the results each month.

These are the results of questionnaires received at the surgery during February 2015.

The Practice received 9 completed questionnaires.
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                                      Patient Demographics
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    Not all patients completed the demographics section of the questionnaire.







                 Patient Comments

More flexibility in appointments 
GP Comment:  Triages help us to prioritise appointments- any patient felt to have urgent need is seen v quickly, so although may wait 48 hours for triage, appropriate action is then taken. If there is another week’s wait before a face to face appointment they,and we, know this is safe and appropriate.

GP saw me at very short notice which was much appreciated. 


Today's service has been fast and efficient 


Telephone answering service is simple and clear. Introduction of initial assessment by phone by Doctor is excellent. The staff in general are pleasant, polite and give impression of wanting to be helpful. 


I feel comfortable on my fairly rare visits. Treatment is efficient, personal and rapid. 

Dr DJ Bookless   Dr DN Grainger   Dr BM Joughin   Dr DW Jones

Practice Manager: Mrs M Bottomley

Partners: Dr DN Grainger, Dr BM Joughin, Dr DW Jones, Dr V Blaylock, Dr H Forbes
Practice Manager: Mrs M Bottomley


